
The marketplace model is a very specific distribution 

channel in which the platform collects payments 

on behalf of selling partners. This practice is regulated 

by the Monetary and Financial Code, especially for 

the acquisition of payment orders and the 

execution of transfer orders. At the end of 2014, 

the ACPR (French regulatory authority) sent a 

letter to all the stakeholders to remind them of 

their obligation to comply with current regulations.

Marketplaces have two options:

 -  to get their own Payment institution or E-money 

issuer license from the competent authorities,

 - or to become an Agent of a duly accredited 

Payment institution acting as an intermediary. 

After a comprehensive benchmark of the solutions on the 

market, Oclio chose to integrate HiPay Marketplace.

In order to comply with
European banking regulations, 
Oclio (Du Pareil au même 
Group), one of the online 
leaders in childcare products, 
chose HiPay and its HiPay 
Marketplace solution.

OCLIO DEVELOPS ITS MARKETPLACE
WITH HIPAY

In a high-potential market with sales revenues exceeding 3 billion 

euros* in France, DP… am Group, an international key player in children’s 

clothing, has decided to expand its offering on its website www.oclio.com.

To showcase the widest product range in this sector, the e-commerce website 

opted for the launch of a marketplace to distribute childcare products 

from other vendors and manufacturers. From baby bottles to clothing, 

Oclio’s marketplace offering also includes furniture and decorative items.

A solution to meet new regulatory requirements in place

* FJP’s 2015 Annual report

“ Informed of this obligation by our Legal 
Department in January 2015, we looked for a partner 

able to guide us. ”

Mathieu Jourdain, Head of Marketplace at Oclio



All merchants have payment issues of 

their own. HiPay is committed to custom-

made support, always aiming to improve 

the success rate of their marketplace.

HiPay thus provides merchants 

with day-to-day assistance 

to optimize their payment 

experience and boost their 

conversion rate. HiPay’s teams 

also give them all the legal expertise 

and IT support they need to guide them 

through the implementation of the HiPay 

Marketplace solution. 

The solution offered by HiPay 

facilitates payment management 

between all the marketplace 

stakeholders. It enables Agents to 

fully control incoming transactions 

with HiPay Fullservice APIs

(cash-in) while managing 

outgoing flows and payouts 

among the different vendors 

(cash-out). Moreover, to keep on 

optimizing their conversion rate, 

Agents benefit from a unified 

payment platform, financial 

reconciliation and mixed cart 

management.

A flexible one-stop solution

A dedicated custom-made support

www.hipayfullservice.com Follow us        @hipay

“ I now work on a daily basis in collaboration with a HiPay 
account manager, who comes up with new ideas to improve our 
payment module. Such advice turned out very valuable to open 
our marketplace to the Belgian market, especially by offering 
new payment methods for better area coverage. ”

“ Although the compliance deadlines have been extended, we are 
already fully prepared. We will even go global in 2016 thanks to the local 
and international payment methods offered on HiPay’s platform ”,

concludes Mathieu Jourdain.

“ Through this collaboration, we have found a key player, able to solve our regulation issues, but 
also to meet other needs we did not even think about, like financial reconciliation, mixed cart 
handling or simplified fund management. ” 


